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This book provides a state-of-the-art overview and assessment of the status quo and future of the

Online Dispute Resolution (ODR) field. International, comparative, and interdisciplinary approaches

have been utilized. Written by leading ODR scholars, the first part of the book includes an in-depth

assessment of ODR, its applications, and its future in a comparative and analytical context. The

second section offers a regional oriented approach, where the prospects, challenges, and success

of ODR - and its applications in the North America, Latin America, Africa, Australia, Europe, and

Asia - are mapped and fully addressed. The book is a must read text by scholars, practitioners,

academics, and researchers in the dispute resolution and information technology field.
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This text book is easy to read and digest. For me; it was a comprehensive overview of Online

Dispute Resolution.I will keep this text on my shelf as a reference as I continue to wade into this

new frontier.
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